From: Ann Keefe

To: Microsoft ATR
Date: 1/3/02 10:30am
Subject: Microsoft Settlement

Please settle this suit with Microsoft so the country can move ahead. I believe the uncertainty about the
outcome has played a tremendous roll in the stock markets inability to sustain a major rally. The country
needs some good news right now, especially with our service men & women overseas and others here still
cleaning up ground zero.

Thank you,

Ann Keefe, Concerned Citizen Get more from the Web. FREE MSN Explorer download :
http://explorer.msn.com
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